S191.18-P-0002A

Service Information: Discoloration, damage and creasing in seat covers

MODELS 129, 140, 163, 168, 169, 170, 171, 202, 203, 208, 209, 210, 211, 215, 220, 230, 414

Modification notes

17.6.04

‘ 22.6.04 ‘ Contents have been completely updated

E Due to recent events, we would like to draw your attention to the
following information concerning customer complaints about fabric
and leather upholstery.

If, despite all efforts by the workshop, seat covers have to be
replaced, these will continue to be inspected by the responsible
warranty office.

Prior to replacing seat covers, it must therefore be ensured that the
damage was not caused by the customer through soiling of the
upholstery or due to normal wear and tear.

1. Discoloration of covers
Possible cause: colored clothing
Remedy: Clean covers with car care product
(see Service Information: Polish and car
care products for vehicle conditioning)

Replacement of leather covers due to waves and creases which
reflect natural leather formation is not warranty-relevant and may be
redebited following warranty inspection.

2. Soiling of covers
Possible cause:
care/cleaning product
Remedy:

Mercedes-Benz car care product (e.g.
leather care foam

A 001 986 59 71 10, fabric upholstery
cleaner

A 001 986 25 71)

2. Damage to covers
Possible cause:
Remedy:

Clothing, sharp objects

- Repair paint coat of leather cover)

Food stains or abrasion due to use of wrong

Regular care and cleaning of covers with

Repair paint coat on leather covers (see AR

Please remember that leather upholstery is a natural product that
undergoes natural aging and that certain environmental influences

(e.g. high humidity, high temperatures) may cause the leather to
react in different ways (heavy creasing).

Service Information: Polish and car care
products for vehicle conditioning

All models S198.30-P-0001A

Repair paint coat of leather cover

Model 129, 140, 163, 168, 170, 202, 203, AR98.00-P-0700A

208, 209, 210, 211, 215, 220, 230, 414

Repair paint coat of leather cover

Model 169 AR98.00-P-0700AK

Repair paint coat of leather cover

Model 171 AR98.00-P-0700V
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